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Key benefits
	 Free Membership: 
	 There are no membership fees and an account 	
	 takes just minutes to create! You also don’t pay to 	
	 bank your timeshare weeks. 

	 Largest Availability In South Africa:  
	 With	4000 international resorts and 160 resorts  
	 in Southern Africa, you’ll be spoiled for choice  
	 when it comes to booking your next holiday. 

	 Low Exchange Fee: 
	 With iExchange you only pay when you book your  
	 holiday and the exchange fees are competitively  
	 priced. 

	 Affordable Bonus Rentals: 
	 Bonus Rentals are accommodation offered to  
	 iExchange members on a cash booking basis at  
	 short	notice. 

	E asily Value Your Timeshare In iPoints:  
	 Before you bank your week, get an online  
	 quote or use the Timeshare Calculator to see  
	 what your timeshare week(s) are worth.

	 On-Risk Banking: 
	 Can’t make your week due to unforseen 		
	 circumstances? Bank your week right up to the 
	 last minute.  Should 	 your week be booked, 
	 you will be credited the iPoints.

	 One-Stop Travel Shop: 
	 As well as arranging  your local and  
	 international accommodation we also  
	 offer car hire and flights.

What is iExchange?
iExchange is a revolutionary timeshare exchange 
company and is part of the renowned Beekman 
Group which has been in the timeshare industry 
for more than 45 years.

Join now and share in a world of vacation exchange possibilities!

0861439 242
www.iexchange.net

Easy Steps to
Your Membership

Join iExchange

Register Online

Bank your Timeshare

Book your Holiday
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Welcome to La Lucia Sands

It is our pleasure to welcome you to La Lucia. We would like to take the 
opportunity to welcome back those who have stayed with us before and 
trust that your stay will be just as pleasant, if not, more than your previous 
one. 

This resort guide will provide you with all the information you need to 
make the most of your stay on-site, as well as exploring the area. Please 
take your time to relax and enjoy all that we have to offer. We hope that 
your stay will exceed your expectations.

Should you have any queries or require assistance, please call in at 
reception where our friendly staff will assist you. You will be emailed a 
survey to complete after departure to rate your resort experience. Any 
suggestions you may have with regards to the facilities and possible future 
developments will also be appreciated.

Have a happy carefree holiday.

Kind Regards

Resort  Manager
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Resort Layout Resort Services
ASSISTANCE AFTER HOURS:	 Should there be any need / or assistance after hours, security is on duty 24 hours. 

You can contact security by dialling 031 562 8430 and press 3.  Should you wish to 
leave early, kindly leave your keys with Security.

BABY COTS:	 Please advise Reception during office hours should you require a cot (limited stock 
available).

BEACH UMBRELLAS:	 Beach Umbrellas are available at Reception.

IRON / IRONING BOARD:	A n iron and ironing board is available upon request from Housekeeping.

LAUNDRY:	 Laundry is done between 08:00am - 10:00am (Maximum of 7 loads done per day).  
Should you require laundry, kindly contact Reception for charges and tokens.

	 Please hand laundry and token to Housekeeping (situated on first floor). 
Housekeeping will return all laundry to your apartment during the course of the 
day. Please note that no laundry facilities are available on check-out days.

LUGGAGE:	 Kindly contact Reception should you need any assistance with your luggage.

RECEPTION:	 Telephone Number:  031 562 8430
	 Fax Number:  031 572 2736
	
	 OFFICE HOURS:
	 Monday to Friday:  08:00 -16:30
	 Saturdays (except change–over days):  08:00 -13:00
	 Sundays and P/Holidays (except change-over days):  08:00-14:00

SAFES:	 Kindly follow the instructions on Page 7 and remember your 4-digit code. Please 
leave the safe unlocked when checking-out.  Should you require any assistance 
please contact Reception.

SERVICING OF APARTMENTS:	Y our apartment is serviced daily, including Public Holidays.  Please note that should 
you have the DO NOT DISTURB sign on your front door; Housekeeping will not 
service your apartment.

	 The last service is at 13:30pm daily.  Kindly refer to any special requests or 
problems directly to Reception.  Housekeeping do not provide for cleaning of 
dishes as dishwashers are provided.

TELEVISIONS:	S elected local and DSTV channels are available in your apartment.   A Resort 
information channel guide is available, which shows you our on-site facilities as 
well as nearby area attractions.  Should you encounter any problems with your 
television, please contact Reception during office hours.

TOWELS:	 ROOM TOWELS:  You are requested not to remove these towels from your 
apartment.  Towels are changed daily if placed in the bath.

	 SWIMMING TOWELS:  Should you require, kindly collect from reception.

WI-FI:	U ncapped Wi-Fi is available for a weekly fee.  A voucher code can be obtained at 
Reception.
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Resort Facilities Appliance Instructions
BOARD GAMES:	 The following games are available, please enquire at Reception:
	 •  Chess
	 •  Scrabble
	 •  Rummikub
	 •  Family Games
	 •  Uno Cards 
	 •  Playing cards
	 •  Domino's 
	 •  Pick up Sticks 

BRAAI AREA:	 Please be advised that charcoal braai’s are not permitted on your patio. Should 
you require a charcoal braai, these facilities are at the pool area. An electric grill is 
provided upon request from Reception for use on the patio. We kindly request that 
this equipment is not removed from the communal braai area. 

SAUNA:	T he steps adjacent to the pool area leads to a private sauna for you to unwind and 
relax, at just the press of a button.

SWIMMING POOL:	T he pool is serviced on a daily basis, early in the morning. Children are to be 
accompanied and supervised by an adult. No booking of loungers is permitted.

	 Please be advised that the pool area is closed between 22:00pm and 05:00am and 
no swimming after 19:00pm for unsupervised children.

	
	 Kindly note the pool will be closed for cleaning during the following times:
	 Summer Months:  06:00 am to 07:15 am
	 Winter Months:     07:00 am to 08:15 am
	 No one should be swimming at these times.

MULTI-PURPOSE COURT 	 Booking sheets and all play equipment is kept at Reception.  The court and 
& TABLE TENNIS:	 equipment is to be used in the appropriate manner.  A refundable cash deposit is 

required when booking and returned after use.

CHILDREN’S PLAY AREA:	 Behind the pool area is a play area where children under the age of 10 can make 
some new friends while having fun.

SAFE INSTRUCTIONS:	P lease leave the safe door open on departure so that the next guests are able to 
make use of the safe.

YALE SAFE	

YALE SAFE INSTRUCTIONS:	 To Lock Safe:
	 Press Red button at back of door
	 While green light is on, punch (4 or 5 digit) code
	P ress enter, and lock handle

	 To Unlock Safe:
	E nter code
	U nlock handle

JAGUAR SAFE

JAGUAR SAFE INSTRUCTIONS:	 To Lock & Unlock Safe:
	 Punch Red button at the back (Reset)
	 Press 4 digit code
	 A button is to unlock
	 B button is to lock

MAC SAFE:

MAC SAFE INSTRUCTIONS:	 To Lock & Unlock Safe:
	 Press any button to clear previous code
	 Enter 4 or 5 digit code
	P ress Enter

MENU
Prices available at RECEPTION

Espresso	
Coffee (Black)	
Coffee (White)	
Cappuccino
Latte Macchiato
Mochaccino
Hot Chocolate
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Appliance Instructions Appliance Instructions
HOTPLATE INSTRUCTIONS: Your kitchen will have a Bosch Oven & Hob: DISHWASHER INSTRUCTIONS: Your kitchen will have a Bosch Dishwashers:

START THE WASH PROGRAMME

1
Add detergent and close the door.

2
Turn on the tap fully.

3
Rotate programme selector  
to the required programme.

4
Switch on the main switch.

5
The programme sequence display lights up,  

the programme sequence starts automatically.

SETTING A HOTPLATE

Use the + and - symbols to set the desired heat 
setting.

Heat setting 1 = LOWEST setting.

Heat setting 9 = HIGHEST setting.

There is an intermediate setting between each heat 
setting. This is identified by a dot.

THE FOLLOWING TABLE CAN HELP YOU CHOOSE THE PROGRAMME

SETTING THE HEAT SETTING

The hob must be switched on.

Touch the O symbol to select the hotplate.

Touch the + or - symbol within the next 10 seconds.

The basic setting appears: 

+ symbol: Heat setting 9

- symbol: Heat setting 4

To change the heat setting: Touch the + or - symbol until the desired heat setting appears.
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Resort Rules
APARTMENT DEPOSIT: 	P rior to checking-in, a refundable key and breakage deposit is required from all non-shareholders.

ADDITIONAL VISITORS:	 Kindly inform Reception, should you be expecting any visitors.
	P lease advise your visitors that they need to sign in at the main gate before proceeding to your unit.
	 Please note that no more than 6 visitors are allowed at any given time.
	 Facilities at La Lucia Sands are for resident’s use only.
	 One visitor’s vehicle allowed on premises – subject to space.
	 Under no circumstances, are residents allowed to have parties / functions at La Lucia Sands.
	 Your day visitors are permitted access to the Resort until 22h00
	 Management reserves the right to refuse entry to visitors at their discretion and especially if the maximum  
	 occupancy of your unit is exceeded.

CHECK-OUT PROCEDURE:	 Check-Out is until 09:45am on your day of departure.
	 Please advise reception when you are ready to check out so that they can arrange for housekeeping to take  
	 stock of the inventory for you before you leave.
	 The last room check is conducted at 09:45am and a late check-out fee will be charged for every hour that you  
	 are late in checking-out.
	 Any unit left in a very untidy or excessively dirty state will incur an additional cleaning charge.

DOMESTIC ANIMALS:	 We all love our animals, however, pets cannot be accommodated at the Resort and are therefore prohibited. 

GENERAL:	 Vehicles are requested to park in their allocated parking bays unless prior arrangement has been made with Reception. 
	 Fireworks and fire crackers are prohibited.
	 Fire hoses can only be used in the event of a fire emergency.
	 Please display your parking disk at all times.
	 We do not accept any liability for damage of any kind to or theft of any vehicles; personal effects and trailers 
	 We do not accept any liability for injuries of any kind to persons while on these premises.
	 No Matric students are allowed to occupy without a 21 year old being present. La Lucia Sands reserves the right  
	 to allow occupancy and may request that the students vacate the premises if a disturbance is caused.

MAXIMUM OCCUPANCY:	 Each unit in the Resort has a maximum occupancy of 6 people (this includes adults and children) and may not be  
	 exceeded. Apartments may not be overcrowded (six sleeper may only accommodate 6 people) and  
	 management may ask you to rent an additional apartment should this be the case. Failure to comply with the  
	 maximum occupancy number may result in management refusing you entry into the  
	 Resort or asking you to leave.

IN THE UNIT:	 As per Government Legislation – smoking in the unit and on the balconies is strictly prohibited.
	 We sincerely hope you will be comfortable and feel at home in your unit.  We also hope that you will value the  
	 furniture and equipment in the unit as if it is your own, avoiding damage or breakages.
	 Please do not make noise after 22h00 as this may disturb other holidaymakers.
	 Any discrepancies found in your unit should be reported to Reception within 24 hours of your arrival so that we  
	 can sort it out for you.
	A ny broken, damaged or missing items not indicated on the inventory checklist will be charged for.

NATURE AND WILDLIFE:	T here are many monkeys in the area, please make sure that you keep all your doors and windows closed when  
	 you leave the unit.
	P lease do not feed these monkeys.
	 No fires are permitted anywhere in the Resort except in the braai facilities provided.

SWIMMING POOLS:	T he pool is serviced on a daily basis. Children are to be accompanied and supervised by an adult. No booking of  
	 loungers is allowed. 
	 Please be advised that the pool area is closed between 22:00pm and 05:00am and no swimming after 19:00pm  
	 for unsupervised children.

	 Kindly note the pool will be closed for cleaning during the following times:
	 Summer Months:   06:00 am to 07:15 am
	 Winter Months:     	07:00 am to 08:15 am
	 No one should be swimming at these times.

ROOM CHECKS	 First room check can be done at 08.00am. Any unit left in a very untidy or excessively dirty state will incur an  
	 additional cleaning charge and may result in a delay in your deposit being refunded.

CO-FRIENDLY:	 WATER:  Here at La Lucia Sands we try our best to conserve water as much as we can. Should you wish for your  
	 towels to be replaced, kindly leave them in the bath. If you don’t require your towels to be replaced, kindly hang  
	 over towel rail.

AIRCON:	 Vouchers can be purchased at Reception.  Enter this voucher code on the pre-paid meter panel (situated next to  
	 the DB board in between the 2nd & 3rd bedrooms).  Once the voucher is loaded, the meter panel light will  
	 change from red to green.  The aircon is now ready to use.  Switch on the aircon unit at the panel situated on the  
	 lounge wall (next to 2nd bathroom).  Please do not set below 22 degrees. Please note that vouchers issued are  
	 non-refundable.

and Lastly
We hope that you enjoy your stay with us and if there is anything we can do to make your stay more pleasurable, please 
contact Reception immediately. 

Any suggestions you may have with regards to the facilities and possible future developments will also be appreciated.  

Safety & Security
ACCESS CONTROL:	 All inter-leading doors to reception are locked at 22:00pm and unlocked at 

05:00am daily. 
	 Please display your parking disk on your dashboard at all times so that Security is 

able to properly identify your vehicle.
	 The apartment key enables access to both the gates leading to the beach (gates are 

situated at the end of the garden).

EMERGENCY PROCEDURES:	 In the event of fire, do not panic, leave luggage and possessions in the room.
	A lert the Resort Manager or Security
	E nsure that all family and friends are accounted for.
	 A first aid box for minor cuts and injuries is available at Reception.
	 The assembly point is indicated on the Resort Layout on Page 4, so please 

familiarise yourself with this as you read through the Resort Directory.
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DISCLAIMER
The information about local area attractions and activities on offer contained in this guide was correct at the time of going to print. If you need information or 
further assistance, please feel free to visit Reception who will gladly assist you.

AREA ATTRACTIONS
KEEPING KIDS BUSY

WHERE TO EAT
CONTACTS

EXPLORE THE 
North COAST
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uShaka Beach is right on uShaka Marine World's 
doorstep and is a great beach to learn how to surf. 
It is also close to shops and restaurants, making 
it a great place to unwind with a cold drink or a 
delicious meal.

AREA ATTRACTIONS
 

1

Beaches

ocean activities

UMHLANGA MAIN BEACH

WILLARD BEACH

The temperate climate, sandy beach and warm 
Indian ocean makes this beach the most popular 
and it gets pretty crowded, even out of season. This 
beach has a fun, vibrant atmosphere, with many 
different shops, restaurants and pubs in the vicinity. 
The paved walkway makes it easy to explore the 
area and stroll or jog all the way to the Umhlanga 
Lighthouse. 

Also known as Ballito’s main beach, it is a popular 
party beach, favoured by families and young 
people. It is also home to the Mr Price Sport Pro, 
and features great surf. This beach gets pretty 
crowded, even during off season. This is north of 
the resort, a half hour’s drive away.

BRONZE BEACH, UMLANGA ROCKS

NORTH BEACH

UMDLOTI MAIN BEACH

SOUTH BEACH

Bronze Beach is just a short walk from Umhlanga’s 
main beach, toward the lagoon side. The beach is 
manned by lifeguards and is a lovely spot to take the 
family for a day out on the beach, for swimming or 
simply relaxing and catching a tan.

This is a favourite with those who enjoy water 
sports, from surfing, and body boarding to kayaking, 
swimming and sun tanning. A wide variety of pubs 
and restaurants can be found at this beach.

Umdloti Beach offers sunshine, rock pools and 
warm waters. The beach is protected by shark nets 
and manned by professional lifeguards. You can 
often catch the spectacle of dolphins frolicking in 
the surf. The inshore reefs provide surf, rock and ski 
boat angling as well as diving and surfing.

Located about half an hour's drive away, it is 
popular with water sport enthusiasts. it's a great 
spot to learn how to surf and is situated at the 
end of the Golden Mile. It is manned by lifeguards 
and is netted. Restaurants, nightclubs and lofty 
apartments line the palm-fringed shoreline. 

1 2

3 4 5

6

UMHLANGA OCEAN CHARTERS CASEA DEEP SEA FISHING

uSHAKA BEACH

The company promises unforgettable boat trips and 
will tailor-make your trip for you and your family. Go 
on an ocean safari to see Dolphins, go snorkelling or 
take amazing photographs and just enjoy a fantastic 
sunrise or sunset boat ride. 
Cell: 072 594 1910
www.umhlangaoceancharters.co.za

Admire the beautiful Umhlanga coastline from a 
different perspective or go on a deep sea fishing 
adventure! The company is run by a family 
passionate about the ocean. Please note that you 
will need a receational angling permit which you 
can get at any South African post office.
Tel: 031 561 7381
www.caseacharters.co.za

1 1

1

23

131

33

34

32

1
29

7

8

10
2828

17

11

14

19

13

21

20

25

22

15

12

9 9

44

24

5

66

2

318 30 3
BallitoHazelmere La Mercy

16 26

27Eston Umbilo

36

35

Key
Action family fishing

gamegolfing

Food

hiking Shopping

arts

unwind

2

km
0 10 20 30 40 50

La Lucia Sands



16 17

16

Enjoy the experience of a lifetime on a tandem skydive! 
After a ground briefing, you are taken on a scenic 
20-minute plane ride up to jump altitude (8 000 feet 
or about 24 000 metres). You are firmly attached to a 
qualified and experienced tandem instructor, exit the 
plane and freefall for an exhilarating 45 seconds, then 
float to earth under a parachute. This is an hour’s drive 
from the resort, in Tala Valley.
Cell: 072 2146 040  |  www.skydivedurban.co.za

DURBAN SKYDIVE CENTRE

15

This treasure trove of unique art and gifts will have 
you browsing for a while! Offering wall hangings, 
fabrics, ceramics and jewellery, beadwork and 
woodwork as well as African art to name a few, you 
are sure to pick up a few souvenirs and gifts here!
Tel: 031 561 2661

AFRICA ART GALLERY

19

Discover a whole new world underwater with 
Umhlanga Scuba! Courses are offered from 
beginner to speciality diving. The company offers 
tailor-made diving tours as well as snorkelling and 
pleasure boat trips. They also sell and repair diving 
gear.
Tel: 031 564 6021

UMHLANGA SCUBA

18

If you love watersports and fishing, head inland to 
Hazelmere Dam for the day. You can bring your own 
canoes, kayaks, jetskis or boats, fish for Tilapia or 
Bass or go on a picnic. If you love birds, try to spot 
the Waxbills and Firefinches among the grass, and 
Plovers along the water's edge.
Tel: 031 765 7724

HAZELMERE DAM

17

The professionals at Sky Safaris will take you on 
memorable trips, high up in the air to see Durban 
in a different way. Take to the skies, whether you 
want to go on a hot air balloon flight, helicopter or 
microlight flip, the option is yours.
Cell: 060 974 3262

SKY SAFARIS

20

This famous and wildly popular attraction is 
paved and links Blue lagoon in the north with 
Addington in the south. Park anywhere along 
the route and take a leisurely stroll or rent a bike 
or enjoy a cycle in the sunshine, while taking in 
spectacular views of the Indian Ocean. You will 
be spoilt for choice when it comes to the many 
restaurants along the way.

DURBAN BEACHFRONT 
PROMENADE

11 12 35

13 14 14 36

The largest mall in Africa has so much 
to offer, with its 400 retail shops, 
70 eateries and a host of exciting 
entertainment! The mall also features 
a Ster Kinekor complex with an IMAX 
theatre, ten-pin bowling, go karting, 
sport arena, Barnyard Theatre and so 
much more!
Tel: 031 514 0500
http://www.gatewayworld.co.za/

GATEWAY THEATRE 
OF SHOPPING

Game in style, catch an awesome 
live show, pamper yourself at the 
spa or enjoy dinner at one of the 
restaurants! There are many activities 
to keep the littles ones entertained as 
well, such as the children's creche 
which offers various activities and the 
wide choice of arcade games on-site.
Tel: 031 580 5000

Experience shopping at it's best heart 
of this holiday suburb. You will find 
everything you'll for and possibly 
more; from local favourites to top 
international brands.
Tel: 031 562 8420
www.laluciamall.co.za

SIBAYA CASINO & 
ENTERTAINMENT KINGDOM La Lucia Mall

Set amongst towering palm trees and 
nestled against the beachfront along 
Durban’s “Golden Mile”, you will find 
26 hectares of entertainment heaven. 
The complex is a haven of sun and 
fun with its Miami South Beach Art 
Deco style architecture, and offers 
an array of gaming, shopping and 
entertainment pursuits.
Tel: 031 328 3000
www.suncoastcasino.co.za

SUNCOAST CASINO

Garsons Expeditions offers several 
historical and cultural day tours 
that are fascinating, interesting and 
fun for the whole family. Get to 
know Durban more on a city tour, 
journey to the very roof of Africa, 
via the Sani Pass, admire the stone 
age rock art of the Drakensberg and 
more.
Tel: 031 561 1314
www.garsons.co.za

Learn how to kitesurf or hone your 
technique! The shop offers lessons 
from beginners to advanced and 
will cover everything from the 
basics and waterwork to board 
work. Experience the thrill of this 
fast-growing sport! 
Tel: 031 562 8886 
www.ocean2air.co.za 

Interconnected by landscape 
walkways, bridges, malls and 
sidewalks, Cornubia Shopping 
Mall offers a mix of food, fashion, 
lifestyle and sports. With a large 
variety of shopping retailers to 
choose from, you will not want to 
stop shopping.
Tel: 031 001 0160
www.cornubiamall.co.za 

GARSONS EXPEDITIONS OCEAN2AIR 
KITESURFING Cornubia Mall 

Golf Courses

R627 Dolphin Coast
(30 mins away)
18 Holes
032 538 4300

1 Compensation Rd, Umhlali 
(25 mins away)
18 Holes
032 947 1181

Golf Course Dr, Durban 
(10 mins away)
18 Holes
031 539 5330

ZIMBALI COUNTRY CLUB UMHLALI COUNTRY CLUB MT EDGECOMBE COUNTRY CLUB

101 Isaiah Ntshangase Rd, Durban 
(15 mins away)
18 Holes
031 313 1777

7 Mitchell Crescent, Durban 
(25 mins away)
18 Holes
031 309 1373

NMR Avenue Durban 
(20 mins away)
9 Holes
031 312 2245

DURBAN COUNTRY CLUB ROYAL DURBAN GOLF CLUB WINDSOR PARK GOLF COURSE

11

Watching the latest blockbusters in 
an all-encompassing environment is 
great fun for the whole family. Take 
movie viewing to another level by 
experiencing the IMAX Cinema at the 
Gateway Theatre of Shopping.
Tel: 013 757 0300

IMAX GATEWAY

3 3 7

8 9 10
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The Sneddon (as it’s known in Durban) is a popular 
theatre for audiences, but even more so for 
performers. It regularly hosts shows staged by a wide 
variety of companies and performers, ranging from 
student and university productions to community 
and professional shows. In addition, it serves as 
one of the venues for the Durban International Film 
Festival every year.
Tel: 031 260 2065

ELIZABETH SNEDDON THEATRE

15

Whilst the theatre as we know it today opened its 
doors in July 2001 the Rhumbelow Shellhole hall 
has been used for over 50 years to entertain the 
community in Durban.
Cell: 082 499 8636

 RHUMBELOW THEATRE

13

Located in Florida Road, Durban, it is a popular 
hotspot, with a trendy bar and lounge area, ideal 
for pre or post-dinner cocktails. Party with great DJs 
in an opulent setting or dine at the restaurant, with 
its famous signature dishes and great wine list.
Tel: 031 303 7631

 CAFÉ VACCA MATTA

24

The reserve is also a Nature Conservation Education 
Centre. A boardwalk has been built over the 
channels. There are three trails in the reserve, 
which will take visitors to the bird hide and swamp 
where waders come to feed. Open to the public on 
Saturdays and Sundays from 08h00 until sunset.
Cell: 082 559 2839

BEACHWOOD MANGROVE 
NATURE RESERVE

23

Although not open to the public, you can join 
a guided tour through this unique ecosystem 
inhabited by Bush Pig, Genet, Duiker and 
sometimes, Pythons! This unique woodland area 
has remained unspoiled for centuries.
Cell: 083 275 2216

HAWAAN FOREST

21

Aside from the SkyCar and the Big Rush Big Swing, there 
are many other activities on offer at the Moses Mabhida 
Stadium. The Visitor Centre makes a good first stop, 
where you can learn everything there is to know about 
the stadium and Durban. You can take a tour by foot or 
on a Segway Gliding tour. The adventure walk is for those 
who aren't in a hurry to get to the top to take in the view 
and snap photos.  Open every day from 09h00 to 17h00. 
Tel: 031 582 8242

MOSES MABHIDA STADIUM

21

Take your Durban experience to new heights with 
the SkyCar at Moses Mhabida Stadium! From a lofty 
106-metre high viewpoint, you will take in ocean 
views as far as the eye can see and city views on the 
other side. Open Monday – Sunday from 09h00 to 
17h00, with the last SkyCar Trip at 16h30.
Tel: 031 582 8242

SKY CAR AND VIEWING PLATFORM

23

The O'Conner Promenade, which hugs the 
shoreline, ends where the Umhlanga Lagoon 
Trail begins. The well-marked path will take about 
an hour and a half to do, as you wander through 
beautiful coastal forest. It is home to Vervet 
Monkeys, small Buck, butterflies and birds. There 
are benches as well as picnic spots.

UMHLANGA LAGOON 
NATURE RESERVE

22

Situated on Durban's Victoria Embankment, it is a 
trendy fusion of food, fun, top shows and crafts. 
You can take the whole family for a boat ride or 
enjoy the food from the various restaurants on the 
premises. There are also stalls selling souvenirs as 
well as live entertainment, especially in high season. 
Tel: 031 907 8792

WILSON'S WHARF

9

The Botanic Gardens are Durban’s oldest and most 
beautiful gardens. Enjoy the lush trees and plants, 
a lake, orchid house and tea garden, renowned for 
its scones, crumpets and milkshakes. During the 
holidays a variety of kiddies' shows are performed 
in the Gardens.

DURBAN BOTANICAL GARDENS

25

The Playhouse Company is mandated to 
produce an equitable programme of live theatre 
productions in the fields of music, drama and 
dance, representative of the diverse cultural 
groups that comprise the population of KwaZulu 
Natal, both in terms of audiences and artists 
based in the Province.
Tel: 031 369 9596

THE PLAYHOUSE THEATRE
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WHERE to eat

REstaurants  

1 OLIVE & OIL
Chartwell Dr, Umhlanga Rocks
Italian, Mediterranean
031 561 2618

1 VOVO TELO RESTAURANT
14 Chartwell Dr, Umhlanga Rocks
Italian, Café
031 561 6593

11 ROCCAMAMAS
Gateway Theatre of Shopping
Burgers, Grill
031 566 2441

29 OLD TOWN ITALY
39 Meridian Dr, Umhlanga
Italian, Mediterranean
031 566 5008

1 FISH RESTAURANT
Ridge Rd, Umhlanga
Seafood
031 561 2912

1 THE SUGAR CLUB
Beverly Hills Hotel, Umhlanga
European
031 561 2211

1 LORD PRAWN FISH & GRILL
Lagoon Dr, Umhlanga
Seafood
031 561 1133

1 THE OCEAN TERRACE
The Oyster Box, Umhlanga
Indian, African, Asian
031 514 5000

1 STEAK & ALE
Chartwell Centre
Steakhouse and Grill
031 561 7234

1 LITTLE HAVANA RESTAURANT
Granada Centre, Umhlanga Rocks
Steakhouse, European
031 561 7589

With four zones, each offering a different experience, 
uShaka Marine World is sure to entertain the whole 
family. Choose from uShaka Sea World, uShaka Wet 
‘n Wild, uShaka Beach or uShaka Village Walk when 
visiting just one site! From the dolphins and seals to 
the wild rides or to just do some shopping, uShaka 
Marine World is a definite must for the family. 
Tel: 031 328 8000 
www.ushakamarineworld.co.za

Enjoy a tour of Durban - in miniature! The display, 
which is a replica of Durban features landmarks in a 
1:24 scale. There is even a rail network that features a 
train on the go. The harbour scene has a very realistic 
tug boat as well as an airport. Mini Town is located on 
Snell Parade.
031 337 7892

USHAKA MARINE WORLD

MINI TOWN
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The whole family will enjoy an outing to this 
wonderful, safe and secure place located at the 
Moses Mabhida stadium. The kids are welcome 
to bring their bikes or enjoy themselves on the 
playground while you watch over them from the 
deck, with a delicious meal or cup of coffee. Open 
Monday - Sunday from 07h00 to 17h00
Tel: 031 582 8222

Mitchell Park has a small host of small animals 
and birds for you to visit, including Buck, Raccoon, 
Cranes, Wallabies, Flamingos and more. There is also 
a playground with jungle gyms, slides and swings. 
Parents can relax at the Blue Zoo tea garden while 
the kids play.
Tel: 031 303 2275

Wave House at Gateway Theatre of Shopping is an 
awesome fusion of boardsports, providing a great place 
for the kids to have fun. It features the D-Rex, a double-
point break standing wave as well as a Flowriders beach 
break which is perfect for beginners. Live music shows 
featuring top acts is also a regular event.
Tel: 031 514 0500

The farm is home to more than 1 000 animals 
including Birds, Reptiles, Wolves, Alpacas and more. 
They offer a real farm experience. There are pony 
and tractor rides, indoor play centres, new bike track 
and playgrounds. 
Tel: 032 947 2018

PEOPLE'S PARK & CAFE

MITCHELL PARK ZOO

WAVEHOUSE

FLAG FARM
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Crocodile Creek has the largest collection of Nile 
Crocodiles in Africa. There are several tours daily 
and children will enjoy learning about these majestic 
and prehistoric creatures.  Apart from the crocs, you 
will also see Alligators, Monitors, Timber Wolves, 
Snakes, Tortoises and more. 
Cell: 082 920 0730

CROCODILE CREEK3

Keeping kids busy
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Contacts

Travel & Car hire
30 KING SHAKA INT.

King Shaka Dr, La Mercy
032 436 6758

31 EUROPCAR
Lagoon Dr, Umhlanga
031 561 4501

31 AVIS
Lagoon Dr, Umhlanga
031 561 6073

31 HERTZ
4 Umhlanga Plaza
031 561 1582

4 MOZZIE CABS
Silver Avenue , Durban
031 3035787 / 0860 66 99 43

PLACES OF WORSHIP
32 UMHLANGA MASJID

2 Bruton Close, Umhlanga
031 572 4786

1 CHABAD OF THE NORTH COAST
11 Flamingo Ln, Umhlanga
031 561 2487

32 UMHLANGA HINDU SOCIETY
46 Hambridge Ave, Durban
031 572 7357

1 ST MICHAEL’S ANGLICAN
8 Durban View Rd, Umhlang
031 561 3658

33 GRACE FAMILY CHURCH
400 Umhlanga Rocks Dr
031 575 9300

Fuel stations
31 ENGEN

198 Ridge Rd, Umhlanga 11 SHELL GATEWAY
319 Umhlanga Rocks Dr
031 566 1491

31 LIGHTHOUSE SERVICE STATION
2 Lighthouse Rd
031 561 1041

11 TOTAL GATEWAY
Jubilee Grove, Umhlanga
031 566 5592

14 CALTEX
40 Forest Drive, Umhlanga Rocks
031-5628433

ATMs & BANKS
31 FNB ATM

Lighthouse Mall, Chartwell Dr
087 575 9404

11 STANDARD BANK
Gateway Theatre Shopping
0860 101 341

34 NEDBANK ATM
2 Ncondo Pl, Umhlanga Ridge
080 011 0929

31 ABSA BANK
Shop 19 Granada Centre
031 561 7265

14 LA LUCIA MALL BANKING FACILITIES
90 William Campbell Drive, La Lucia
031 5628420

Emergency 
Numbers
Flying Squad	 10111
Crime Stop	 08 600 10111
Umhlanga Police Station	 031 566 1219
Fire Department	 031 361 0000

AMBULANCE
Ambulance	 10177
Netcare 911	 082 911
ER24 	 084 124
Umhlanga Netcare (Private) 	 031 560 5500
Addington Hospital (Public) 	 031 327 2000

DOCTOR
Dr M Mackenzie	 031 566 4039
Dr L Ehlers	 031 566 7000
Dr M Aboobaker	 031 566 4439

DENTIST
Dr R Naidoo	 031 561 4906 
Dr A Roux	 031 561 5520

PHARMACY
Medisport Pharmacy	 031 561 1227
Clicks Gateway	 031 566 2895
Alpha Pharm Gateway	 031 566 3992


